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I. The Psychology of “the Con” 
 

II. Wiring Fraud Examples 
 

III. Tips to Decrease Wiring Fraud Risk.  
 
1. Seek to work with people you know. People who you recognize their voice and know something about them. 

 
2. Do not be the direct source of wire instructions for your clients. 

 
3. Let your clients know that you will not be the direct source of wire instructions. 

 
4. If you are in the chain connecting your buyer client with the source of the wiring instructions, seek to do all 

of the following: 
 
a. Only give out a phone number for the recipient of the wire. 
b. Only give the phone number verbally and let your client know that you won’t be e-mailing the 

client the phone number from which to get wire instructions. 
c. Verbally give your client some information to qualify the source of the wire instructions. Do not  

put the qualifying information in an e-mail.  
 

5. Educate your client not to rely on wiring instructions that come via E-mail or from a website. Wiring 
instructions should come from a secured system, or verbally from a voice the buyer knows or can qualify. 

 
6. Use the phone for some meaningful chunk of your communication and encourage your clients to do the 

same 
 

7. When you are working with a title company that you do not know to be a substantial title company, get a 
closing protection letter. 
 

8. Sellers can avoid risk by taking their proceeds as cashier’s checks. Buyers can avoid risk by tendering 
cashier’s checks. 

 
9. Forward periodically instead of replying. If you suspect something, do not reply. 

 
10. Change your passwords every three months. 

 
11. Don’t keep old E-mails in your E-mail system.  

 

http://www.frascona.com/

